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La Feria Independent School District 

Welcome Letter 
 

Welcome to La Feria Independent School District Volunteer Program! We are appreciative that 
you have chosen to volunteer your services to our students. The Family and Community 
Engagement Department encourages parents/guardians and other members of the community to 
share their time, knowledge, and abilities with our students.  

All over the country, schools are drawing support from their communities through the efforts of 
volunteers who work in our schools, become career mentors, contribute goods and supplies, and 
more. The education of today’s youth takes a whole community. Volunteers in our schools 
enrich the educational program and strengthen our schools’ relationships with the greater school 
community. Your contribution is important to help meet the individual needs of each child and 
achieve our mission of academic excellence for all. Additionally, your participation will help us 
fulfill in creating a safe, positive, innovative and educational environment for all children.  

This handbook is designed to provide you with practical information that will assist you in your 
volunteer placement.  

Once again thank you for choosing to volunteer and enhance our school community with your 
time and efforts. The Power of Connection and Community! 

 

 

 

Ms. Lorraine Lee Garza 

Family and Community Engagement Coordinator (F.A.C.E) 
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Mission Statement  

The mission of La Feria Family and Community Engagement Department is to support and 
empower families and students through bridging partnerships within the community as a 
common direction of growth. 

Program Requirements 

La Feria Independent School District agrees to implement statutory requirements under Section 
1116: A local educational agency may receive funds under this part only if such agency conducts 
outreach to all parents and family members and implements programs, activities, and procedures 
for the involvement of parents and family members in programs assisted under this part 
consistent with this section. Such programs, activities, and procedures shall be planned and 
implemented with meaningful consultation with parents of participating children. 

Parent Engagement Purpose 

     Parents are the most important influence on a child’s development 

     An important part of every Head Start program is the engagement of parents in parent 
education, program planning and operating activities.  

  Parenting information on topics that increase family communication skills, dealing with 
social issues and keeping children safe  

  Parent engagement is very important to children’s developmental, emotional and 
academic success. 

Standards of Conduct 

• Dependability: Be responsible for your scheduled times and notify the school if you are 
not able to meet your commitment. 

• Respect: Respect the authority of the school and school administration. 
• Confidentiality:  Do not discuss matters concerning students with anyone but the 

designated school staff. 
• Impartiality:  Do not favor any side or party in school situations. 
• Objectivity: Do not allow your personal feelings to enter into your work as a volunteer. 
• Dress Code: Dress appropriately; always remember that you are setting an example for 

students.  
• Gossiping: Do not be involved in the spreading of rumors.  

Volunteer Roles and Responsibilities 

• Active in parent organizations 
• Work with school advisory councils 
• Participate in safety, after school and extra curriculum programs 
• Chaperoning dances, sports and additional school activities 
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• Volunteer in the school, library, front office and classroom 

Volunteer Should Not:  

• Administer discipline. Behavior problems should be addressed by teachers and 
administrators only. 

• Initiate physical contact with students.  Never put your hands on a student, especially 
when you are angry. 

• Contact students outside of the school setting. 
• Correct staff members.  (See the principal with any concerns relating to staff members.) 

 
Guidelines 

• The applicant must submit the completed volunteer application to the school principal 
alongside proper identification such as a driver’s license.  Volunteers must submit a new 
application each school year.  

• A file of all applicants will be maintained in the front office. 
• All applicants will be notified of the results and volunteer status by the principal. 
• All applicants must sign in and out when entering the campus. 
• Please respect that class may be in session and should not be interrupted without prior 

notice from the front desk.  
•  Be mindful of your dress code as it should be comfortable and appropriate to be working 

on projects and/or interacting with young students. 
• Please put your cell phone on vibrate mode when working on campus.  Cell phone ring 

tones and conversations are disruptive to the learning environment.  Do not use your cell 
phone while driving in our parking lot.  Do not use your cell phone while driving students 
on a field trip except when there is a field trip related emergency or if you need to contact 
the teacher.  Exchange cell phone numbers with the teacher on the day of the field trip 
just in case there is an emergency. 

• Park in the parking lot to keep lanes at and near the schools’ entrances clear in 
accordance with school safety policies. 

• Volunteers should not use student bathrooms.  Please use the “adults only” bathrooms in 
the staff room or use the bathroom in the office area. 

Believe Statements: 

• All students can learn 
• High expectations for all students 
• Respect for diversity 
• All students will become life-long learners 
• Reflective practice 
• Members of a learning community 
• Contributes to leadership in education 
• Implementing models of practice 
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• Communication and collaboration 
• Shared responsibility 

Positive Climate 

• Be friendly 
• Encourage all students 
• Be willing to help all staff and students 
• Acceptance of individual differences 
• Positive attitude 

Active Supervision 

What is Active Supervision? Active supervision requires focused attention and intentional 
observation of children at all times. Educators position themselves so that they can observe all of 
the children: watching, counting, and listening at all times. They also use their knowledge of 
each child's development and abilities to anticipate what he/she will do, then get involved and 
redirect them when necessary. This constant vigilance helps children learn safely.  

Get To Know: 

• Administration 
• Faculty and Staff 
• Parent Liaisons 
• Other parent volunteers 

Confidentiality 

What is FERPA? 

The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects 
personally identifiable information (PII) in students’ education records from unauthorized 
disclosure. It affords parents the right to have access to their children's education records, the 
right to seek to have the records amended, and the right for parents and eligible students to have 
some control over the disclosure of PII from education records.  

FERPA includes provisions allowing students’ PII from education records to be disclosed 
without the prior written consent of parents, if the disclosure meets the criteria for one of the 
permitted consent exceptions.  

The school official exception allows educational agencies to share PII from education records 
without consent with contractors, consultants, volunteers, or other parties to whom an agency or 
institution has outsourced institutional services or functions, as long as certain additional 
requirements are met.  

• You will not discuss any child’s behavior, records, or personal situation with another 
person or parent.  

• You will go directly to the appropriate teacher, staff, or administrator with questions. 
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• You will not bring siblings to the classroom when volunteering. 
• You will not expect to work exclusively with your own child when you volunteer in the 

classroom. 

Any breach of confidentiality will be carefully reviewed, and if substantiated by the teacher or an 
administrator, could result in the termination of volunteer involvement in the schools. 

Child Abuse & Neglect 

Texas law requires that all adults, school teachers, social workers, health professionals, childcare 
providers, law enforcement and other professionals report suspected child abuse or neglect to the 
Texas Department of Protective and Regulatory Services law enforcement. Please call 1-800-
252-5400 to make confidential reports. Failure to report suspected abuse or neglect is a crime. 
Employers are prohibited from retaliating against caregivers who make reports in good faith. 

• Child abuse and neglect are against the law in Texas, and so is failure to report it  

• If you suspect a child has been abused or mistreated, you are required to report it to the Texas 
Department of Family and Protective Services or to a law enforcement agency  

• You are required to make a report within 48 hours of the time you suspected the child has been 
or may be abused or neglected
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Learning Styles 

         
 
 
 
 
          Auditory Learners                      Visual Learners                        Kinesthetic Learners                 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Learns by Seeing: 

• Read-aloud 
• Listening centers 
• Verbal instructions 
• Discussions 
• Repeat to a friend 

 

 

 

Learns by Hearing: 

• Charts and graphs 
• Graphic organizers 
• Lesson outlines 
• Picture aids 
• PowerPoints 

 

 
Learns by Doing: 

• Body movement 
• Tactile, touch and feel 
• Hands-on 
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La Feria Independent School District Acknowledgement 
Form 

Expect------- Achieve------ Excel  
 

By signing this form, I acknowledge I have received a copy of La Feria Independent School 
District Volunteer Handbook and 

• I understand it contains important information about the districts policies.  

• I understand I am expected to read the Volunteer Handbook, familiarize myself with its 
contents, and understand the policies apply to me.  

• I understand that the policies, procedures and benefits contained in this Volunteer Handbook 
may be changed at the sole discretion of the agency at any time. 

 • I understand that the most current version of this Volunteer Handbook replaces all prior 
handbooks and policies of the agency.  

 

 

______________________ 

Volunteer’s Name (Print) 

 

______________________                                                                ____________________ 

Volunteer’s Signature                                                                       Date                                                     

 

 

 

 

 

 
 

 

 


